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I build internal software and AI automation for a business that runs on it. 

Twenty-two years inside one auto group. Since early 2026, I'm building a dashboard that my store uses extensively, with the 
expectation that it will soon roll out to all six stores in the group. Under it: a nightly CRM data pipeline and a dozen tools 
people open every day. Built with Next.js, Supabase, Python, and Claude Code. Looking for a remote AI automation or internal 
tools role. 

EXPERIENCE 

Sam Pack Auto Group / Five Star Ford of North Richland Hills, TX 

Digital Operations Specialist: internal software and automation 2026 to present 

• Building the Sam Pack Dashboard (Next.js 14, TypeScript, Supabase, Netlify). My store uses it every day; it is built to roll 
out to all six stores. Login, user roles, and per-tool access, with standalone tools consolidated into it: one codebase, one 
database, a schema per tool. 322 commits. 

• Run the CRM data backbone. The vendor's nightly CSV lands on an AWS Lightsail VM; a standard-library Python watcher 
on a systemd timer ingests it into Postgres every five minutes; three downstream apps read it. 

• Shipped tools people use daily: an upfit tracker that marks vehicles sold from CRM deals automatically (hourly, 378 
vehicles cut over), a customer contact tool with CRM enrichment through a security definer RPC so CRM tables stay 
untouched, an employee parking map with a seniority cascade that emails the next person when a spot opens, a pricing 
tool with debounced email alerts, a sales-versus-inventory tool that decodes every VIN through the NHTSA API to 
compare by model and trim, and a tracker for where the store shows up in AI answers. 

• Wrote a bot that reads vehicles from vAuto, generates listing comments through the Anthropic API, and writes them back. 

• Built a demo-vehicle mileage tracker inside the dashboard. On a schedule it texts and emails each driver; they reply with a 
number or click a link and the list updates itself. Got the Twilio A2P 10DLC campaign approved after repeated carrier 
rejections; live September 2026. 

• Prototyped a used-car pricing tool (comp scraper, aging dashboard, Claude-drafted repricing notes) and a dealer reporting 
suite (FastAPI, React). Both built end to end, neither in use yet; both wait on live data feeds. 

• Build the weekly HTML email blasts for four of the six stores, and have for all six. Root-caused a months-old iPhone 
rendering bug by reading delivered raw source (CSS ignores max-width on tables, so Apple Mail scales to the widest 
element) and wrote the layout standard every store builds from now. 

• Manage five Supabase projects, deployments on Netlify, Railway, and AWS, and a project registry that loads into every 
Claude Code session. 

Earlier roles, same company: Executive Administrator, Business Development Administrator, Digital Marketing 
Specialist 2004 to 2026 

• Weekly email campaigns for years (Photoshop, HTML). Video production and editing for web, email, social, and events. 

• Primary Excel and reporting support: daily through yearly operational reports. Repaired hundreds of broken spreadsheets. 

• Website maintenance across locations. First call when something broke. Vendor coordination. Compliance and 
government reporting. 

• Longest-tenured member of the cross-functional social media team. 

Sprint PCS 

Customer Service Representative 2002 to 2004 

SELECTED PROJECTS (OWN TIME, 2026) 

• Private client storefront (paid). Gated mobile PWA for a retail client, delivered and handed over. Cloudflare Worker in 
front of Supabase, signed cookies, Turnstile, four security passes, Mozilla Observatory A+. Migrated into the client's own 
Cloudflare and Supabase accounts. 



• Turnkey Storefront. The same engine productized: pluggable storage adapter (Supabase, Workers KV, or memory), 
server-validated booking with idempotent Resend confirmations, five demo businesses live at turnkeystorefront.com, 
Stripe deposit link. 

• Etsy and KDP pipeline. 38 Python tools: Etsy API v3 with its own OAuth, Gemini image generation, code-generated 
planners and puzzle books. 39 live listings, paying customers, Etsy Ads at 2.17 ROAS. 

• Did You Hear About. AI-animated YouTube show. 91-tool Python pipeline: YouTube Data API upload, ElevenLabs, ffmpeg, 
whisper captions, and a linter wired to a Claude Code Stop hook. Episode one public. 

• Bills app. Personal cash-flow app in daily use. React, Supabase, Netlify. Bank statement PDF parser that checks every 
section against the printed totals; 1,027 transactions imported. Packaged for the App Store as Thin Days. 

TOOLS 

Languages: TypeScript, JavaScript, Python, SQL, HTML/CSS 

Frameworks: Next.js, React, Vite, FastAPI, Tailwind 

Data: Supabase, Postgres, RLS 

Infrastructure: Cloudflare Workers and KV, Netlify, Railway, AWS Lightsail, systemd, GitHub Actions 

Services: Stripe, Resend, Anthropic API, ElevenLabs, Google APIs, Etsy API, Pinterest API, Shopify 

AI tooling: Claude Code (custom skills, hooks, subagents), Claude API 

Other: ffmpeg, Excel (advanced), Photoshop, Filmora 

EDUCATION 

Azle High School, Azle, TX. Graduated 2002. 


